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Matilda(ITSM) vs ServiceNow
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Atlassian. (2024). Jira Service Management vs. ServiceNow: Feature comparison. Retrieved from https://community.atlassian.com/t5/Jira-Service-Management-articles/Jira-Service-Management-vs-ServiceNow-Feature-Comparison/ba-p/2440408
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InvGate. (n.d.). ServiceNow vs Freshservice: Which one to choose? Retrieved from https://blog.invgate.com/servicenow-vs-freshservice#what-is-service-now
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